Diesel Generator Sales, Hire, Service,
Spares, Refurbishment & Maintenance
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Yorpower Manufacturing Ltd

Service, Maintenance and Customer Support from Yorpower

Yorpower provide a comprehensive service for the generator

e Service after market. We have a dedicated aftermarket support team
who manage our OEM spare parts supply, maintenance and

* Planned generator maintenance repair services.

o Breakdown cover and 24/7 callout We back this up with competitive labour rates and spare
parts pricing, as well as industry-leading parts availability.

* Project management This enables us to provide an assured, quality service at

affordable prices.

e Installation and commissioning
We are accredited to 1SO9001:2000, and this ensures our

e Load bank testing service division performs to the highest standards
consistently and expediently, ensuring our customers
e Spare parts supply receive the service they expect and rightly demand.

Planned Maintenance

Whether your generator operates 24/7 or as a standby unit,
we offer maintenance contracts tailored to your needs. From
minor service to major overhauls, Yorpower provide a quality
service to ensure your generator operates with minimum
downtime and at optimum efficiency.

Yorpower will plan, oversee and perform your generator
installation and commissioning works, including project
management and procurement of ancillary equipment as
required. We can perform this on a turnkey basis or working

jointly with other customer subcontractors as required. A Yorpower open set, one example of the generators
we support
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Breakdown and 24 hour callout

If your generator fails for any reason, you can be assured of
an immediate response from our service team. Our
engineers have combine a wealth of experience with a
capability to completely overhaul generators. This
experience and knowledge combine to ensure Yorpower can
support any generating set we are called out to.

For customers who require the added assurance of 24 hour
emergency call-out, we can provide this in combination with
a maintenance contract.

Spare Parts

Whatever your requirement for spare parts — from failed
bulbs to maintenance kits to a complete engine rebuild,
Yorpower can supply the spare parts for almost all
generators and engines in operation today. We can also
make informed recommendations on spare part holdings for
customers who wish to perform their own maintenance.

We hold a large stock of fast-moving spare parts , and
through our supply chain partners can provide all other parts
very rapidly. This ensures our customers can maximise their
generator set availability.

Load Bank Testing

To provide absolute assurance in proving your generator or
UPS capability, Yorpower have load bank testing facilities —
either static or mobile. We can test upto 1750kVA sets at our
facility near York; alternatively we can offer our mobile load
banks on hire. These can be transported to any part of the
UK, and can provide testing capability upto 900kVA. Some of
the features of our load bank testing capability include:

e | oad steps selectable in TkW stages

e Selecable mains powered fan for ease of testing

e Accept & reject buttons enabling load step testing and
removal
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Yorpower Service Division

Yorpower Manufacturing Ltd
Electricity Building

Blenheim Road Tel:  +44 (0) 1759 305400
Pocklington Ind Est Fax:  +44 (0) 1759 305405
York YO42 1NR Email: mail@yorpower.com

United Kingdom web:  www.yorpower.com

Our fleet of maintenance vehicles are on-hand
to support all after-market requirements
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Generator on-test at our load bank facility
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